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Wayne County Mobile Device Mgmt. Enrollment 
 

How do I enroll my device? 

Please follow these step-by-step instructions to enroll your device. 

Apple iOS devices: 

1. Home Screen > Open Safari 

 
 
 

2. In open browser window type url address > www.waynegov.com/mdm 

 
 
 
 
 
 
 

http://www.waynegov.com/mdm
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3. On the County Mobile Device Management page select > Mobile Device Management 
Policy.  Read and Sign this document (electronically).  Please have these submitted by 
January 31 to avoid any interruption to County resources. 

 
 
 
 

4. Next go back to the County MDM webpage and select > Mobile Device Enrollment Link.  
This will begin the enrollment process for your device. 
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5. On the “IBM MaaS360” Authenticate page enter your County Username, Password, and 
Domain.  Select Continue once completed.  **Please note that these credentials are the 
same as what you use to sign into your computer or email.  The “Domain” field should 
already say “waynegov”.  If it does not please enter > waynegov into the Domain field 
now. 

 
 
 

6. Next a “Steps” screen is displayed.  Select > Continue 
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7. Next Check the box to Accept the terms or agreement and select > Continue 

 
 
 

8. Next a “Download & Install Profile” screen is displayed.  Select > Install 
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9. A pop-up will display.  Select > Allow 

 
 
 
 
 

10.   On the “Install Profile” screen select > Install 

 
 
 
 

11.   Next you will be prompted for a Passcode.  This is the passcode you use to open your 
device.  Enter > Passcode 
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12.   When prompted select > Install 

 
 
 
 

13.   A WARNING screen will prompt.  Select > Install 

 
 
 
 

14.   Next select > Trust 
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15.   After a couple seconds you will be prompted by an “App Installation” screen.  Select > 
Install 

 
 
 
 

16.   You may be asked to sign-in.  If so you need to sign-in with the Apple Store account for 
the email address displayed on your screen.  Enter > Password 
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17.   On App Store window verify application is “IBM MAAS360”.  Select > Install 

 
 
 
 

18.   Application should begin installation.  Once complete you will receive a “Profile 
Installation Status” window verifying a successful install.  Select > Continue 

 
 
 
 

19.   Finally you will receive a message verifying that your device is now enrolled in MDM.  
Please check home screen to verify you see the 2 new applications installed on your 
device as seen below.  After/during enrollment your email will automatically be 
configured for you. 
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