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Wayne County Mobile Device Mgmt. Enroliment

How do | enroll my device?
Please follow these step-by-step instructions to enroll your device.
Apple iOS devices:

1. Home Screen > Open Safari

2. In open browser window type url address > www.waynegov.com/mdm
iPad Z12PM 3 GE% .

www.waynegov.com/mdm [x]
Google Search

Q wwwwaynegov.com/mdm

Apple Bing Google Yahoo
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http://www.waynegov.com/mdm

3. On the County Mobile Device Management page select > Mobile Device Management
Policy. Read and Sign this document (electronically). Please have these submitted by
January 31 to avoid any interruption to County resources.

Feature Links » Employea Portal » Mobile Device Management

Computer 5
Safety Tips Mobile Device Management

How To's -
Mobile Device Management (MDM) Enroliment

Tech News To enroll your Mobile Device please use the provided links below. Go to the first link,
read and sign the policy. Then go to the second link on your device, This will begin the

Commaon Mobile Device Enrolliment process. Follow the prompts and refer lo the enroliment

County Forms instructions in your email. For any guestions please contact the Wayne County IT
Department.

Documents Mobile Device Management Policy

Mobile Device Mobile Devica Enroliment Link (must be done on the mobile device)

Management

4. Next go back to the County MDM webpage and select > Mobile Device Enrollment Link.
This will begin the enrollment process for your device.

Feature Links » Employee Portal » Mobila Device Management

Computer .
Safety Tips Mobile Device Management

How To's (2
Mobile Device Management (MDM) Enroliment

Tech News To enroll your Mobile Device please use the provided links below. Go to the first link,
read and sign the policy. Then go to the second link on your device. This will begin the

Common Mobile Device Enroliment process. Follow the prompts and refer to the enrollment

County Forms *  instructions in your email. For any questions please contact the Wayne County IT
Department.

Documents Mobile Device Managemeni Policy

Mobile Device Maobile Device Enroliment Link (must be dona on the mobile device)

Management
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5. On the “IBM MaaS360” Authenticate page enter your County Username, Password, and
Domain. Select Continue once completed. **Please note that these credentials are the
same as what you use to sign into your computer or email. The “Domain” field should
already say “waynegov”. If it does not please enter > waynegov into the Domain field

now.

IBEM MaaS360
Authenticate
Pr wide your corporate credentials
E Password is mandatory.
Usemame john.smith
Password YLl lll @
Damain waynegov

Continue

Next a “Steps” screen is displayed. Select > Continue

IBEM MaaS360

Y Y
Steps

Thes devica anrolimant process will configure your devics far corporala access

Step 1 Acoapt lerme
Step 2 Doswnload & Fetal Profie

Step 3 Instal Apps

Continue

December 31, 2019

MDM iOS Instructions



7. Next Check the box to Accept the terms or agreement and select > Continue

IBM MaaS360

Accept Terms

The Prograis: Islsd b v v lleereed urke B wirg License Infrmation Yemis and corditions i additon 10 e Prageai
G revisuly agrned 1o by Cliert and 1BM. f Cliemt ¥ e 1t fir T
rocpnm, the intamational Liconss Agreement for Mon- Wasmnted Programs £125:5580-05) appiion
rogram Mame [Program Moo
B BAasE 360 Mok i

toilowing slandan e apely 10 Licensse’s uwee of Tha Program

eited ¥

s 3y T i % 7 | f Fadi f e coulo ke Beain fiby Ly v

# | have rmad and accept the terms.

8. Next a “Download & Install Profile” screen is displayed. Select > Install

IEM MaaS360

Download & Install Profile

Oy chickir g Imstall, pre file downdoad and install wil I:—__ 1

Pleasa accapt any prompits for profile inatallation to continua with the enmliment

Install
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9. A pop-up will display. Select > Allow

This website is trying to open Settings to show you
a configuration profile. Do you want to allow this?

Ignore  Allow

10. On the “Install Profile” screen select > Install
4 |
Cancel Install Profile Install

MaaS360 MDM Enrollment

MaaS360

Signed by maas380-unix-admin@wwpdlvnetibm.com
Verified +"

Description  This profile enables your IT Administrator to manage your device
using MaaS360

Contains Device Enrollment Challenge

More Details

11. Next you will be prompted for a Passcode. This is the passcode you use to open your
device. Enter > Passcode

Enter Passcode  Cancel

Enter your passcode

O 6 0 0@ o0
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12. When prompted select > Install

Install Profile

Cancel Install

13. A WARNING screen will prompt. Select > Install

Cancel Warning Install

MOBILE DEVICE MANAGEMENT

Installing this profile will allow the administrator at "https://
services.m3.maas360.com/fios-mdm/customer/30126486/device/
AppIDMPWDAMVIF89/platform/3/ios-mdm.htm" to remotely
manage your iPad.

The administrator may collect personal data, add/remove accounts
and restrictions, install, manage, and list apps, and remotely erase
data on your iPad.

14. Next select > Trust

Remote Management
Do you trust this profile's source to
enroll your iPad into remaote
management?

Cancel Trust
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15. After a couple seconds you will be prompted by an “App Installation” screen. Select >
Install

App Installation
9B366091676808556750_COUNTY
OF WAYNE is about to install and
manage the app “IBM MaaS360" from

the App Store.
Your iTunes account will not be
charged for this app.

Cancel Install

16. You may be asked to sign-in. If so you need to sign-in with the Apple Store account for
the email address displayed on your screen. Enter > Password

Sign-In Required
Enter the password for
rabbitt090@aol.com.
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17. On App Store window verify application is “IBM MAAS360”. Select > Install

App Store Cancel

IBM MAASIED
FIBERLINE COMMUNICATIONS IPORAT
ARp

ACCOUNT  RABBITTO0@AOL.COM

e

18. Application should begin installation. Once complete you will receive a “Profile
Installation Status” window verifying a successful install. Select > Continue

IBM MaaS360

19. Finally you will receive a message verifying that your device is now enrolled in MDM.
Please check home screen to verify you see the 2 new applications installed on your
device as seen below. After/during enrollment your email will automatically be
configured for you.
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IBEM MaaS360

Apps

tall

allowyr corporate aps 1o be meialled on this devios, Accept Thoss prompis 1or

A3 Cala and nesources
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